
Ukraine

Conflict between armed 
groups and government forces 
in eastern Ukraine is rarely 
in the headlines, but it has 
affected some 4.4 million 
people since fighting began 
in 2014. UNOCHA reports that 
3.4 million continue to endure 
the protracted violence and 
are in need of humanitarian 
assistance.

Clashes along the “line of contact” in eastern Ukraine 
have had far-reaching humanitarian consequences to 
residents, including loss of life, livelihoods, displacement, 
and disrupted access to basic needs. Residents in 
conflict-affected areas have experienced electricity 
and water cuts as well as heating outages. Insecurity, 
cold winters and a difficult economic situation further 
compound people’s suffering. In the four years between  
the spring of 2014 when the conflict began and May 
2018, the United Nations High Commissioner for Human 
Rights (OHCHR) estimates the civilian death toll as “at 
least” 2,725, with the total number of civilians injured at 
between 7,000-9,000.



International Medical Corps Ukraine undertakes measures 
to increase access to quality child protection, gender-based 
violence prevention and response, and Psychosocial Support 
(PSS) services among conflict-affected communities directly 
through Mobile Protection Teams and in partnership with local 
organizations. International Medical Corps has also made its 
contribution to assist vulnerable people survive by providing 
shelter programs and programs that offer much-needed non-
food items, such as heaters, blankets and coal along with cash 
grants to purchase items like clothing or residential insulation.

MENTAL HEALTH AND
PSYCHOSOCIAL SUPPORT
International Medical Corps is working both directly and with local 
partner organizations to provide appropriate mental health and 
psychosocial support (MHPSS) programing to those in great need. 
We are implementing psychosocial support directly using mobile 
teams to reach villages along the Line of Contact and through 
partners in government and non-government-controlled areas. 
Support groups for adults and older people were established by 
psychologists, case workers and community-based facilitators to 
reduce social isolation and increase contact within the community 
through psycho-education and recreational activities. Psycho-
educational topics are needs based and addressed through 
participatory activities aimed at improving wellbeing. From 
2017-2018, our teams helped thousands of people—over 2,000 
beneficiaries on one project—with psychosocial support, targeting 
hard-to-reach areas of eastern Ukraine.  

We work to strengthen the availability of mental health and 
psychosocial support in Ukraine in line with international principles 
such as the Inter-Agency Standing Committee (IASC) guidelines 
on MHPSS in emergency settings. We are providing a Training 
of Trainers course according to IASC Guidelines for MHPSS focal 
points in Ukraine and continue to lead MHPSS coordination. 
Facilitating MHPSS coordination includes mapping of services, 
helping organize coordination meetings and strengthening 
referral pathways. International Medical Corps adheres to IASC 
Guidelines on Mental Health and Psychosocial Support (MHPSS) 
on the Inter-Agency Standing Committee’s official website: 

https://interagencystandingcommittee.org/mental-health-and-
psychosocial-support-emergency-settings-0/content/iasc-
guidelines-mental-health 

International Medical Corps carried out a Mental Health needs 
assessment in three pilot oblasts with the goal of generating policy 
and operational guidance to strengthen integration of Mental Health 
into Primary Health Care and other community based services. The 
assessment was focused on the most common mental disorders 
(anxiety, depression, distress and alcohol abuse) and engaged 
various key stakeholders at the national, regional as well as global 
levels. As a result, we distributed a comprehensive assessment 
outlining key policy recommendations for strengthening and 
expanding community based mental health care in Ukraine.

Assessment to improve 
policy and operational 
guidance for strengthening 
integration of Mental Health 
into Primary Health Care 
and other community-based 
services.



WINTERIZATION
The conflict has destroyed the livelihoods that many families relied 
on. During the winter months the needs of the most vulnerable 
people increase even further. In 2015-2017 International Medical 
Corps addressed the acute needs of more than 8,000 individuals 
affected during harsh weather through the distribution of essential 
items such as heaters, blankets, coal, shelter materials and winter 
clothes also providing those forced from their homes with cash 
grants that could be used for winter clothing, rent and weather-
proofing the homes they currently resided in. International 
Medical Corps conducted minor repairs of individual households 
damaged by shelling as well as of village health posts and other 
public facilities.  

PROTECTION: CHILD PROTECTION, 
PSYCHOSOCIAL SUPPORT AND GENDER-
BASED VIOLENCE PROGRAMS
To support children residing in areas of conflict, International 
Medical Corps and its partners create safe spaces that 
promote wellbeing, social and emotional development through 
recreational learning activities and awareness raising. Our teams 
also implement gender-based violence prevention and response 
activities for women and girls living close to the Line of Contact. 
We operate in these areas to provide youth and older people, 
including women and men, with opportunities to engage in 
recreational activities, learn about the dynamics of gender-based 
violence, and share approaches to address such issues and share 
their concerns—all in a safe environment. Our social workers 

provide comprehensive case management services for clients 
with protection concerns, including one-on-one counseling to 
survivors of gender-based violence and onward referrals to 
other health and support services. Men and boys are engaged 
in GBV prevention activities and encouraged to explore ways 
to become allies in eliminating violence against women and 
girls in their communities. 
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A preeminent First Responder for more than 30 years, 
International Medical Corps has provided emergency 
relief to those struck by disaster, no matter where they 
are, no matter what the conditions, working with them to 
recover, rebuild and, through training, gain the skills and 
tools required to achieve self-reliance. 
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